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Kinh chao Quy Tuyén Dung!

Em la Thao Nhi sinh nam 2001 mot ngudi nhay bén, cé k§ nang giao tiép

va dam phan tot, em rat mong mudn dugc céng hién va phat trién su

nghiép tai vi tri Nhan vién Thu mua cldia Quy cong ty. Tuy chua cé kinh

nghiém thuc chién trong nganh nhung em ty tin vao kha nang xtr ly tinh
hudng linh hoat va can trong. Em la ngudi ¢é tinh than tu hoc cao, khdng

ngai ap luc va ludn chu ddng tim kiém cac gidi phap t6i uu chi phi. Em tin

rang su nhiét huyét, tinh trung thuc va tinh than cau tién ctia minh sé gitp

em nhanh chéng nam bat cong viéc, déng gdp hiéu qua vao quy trinh

cung Ung va chudi gia tri chung clia cong ty. a1
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< Nhan vién thu mua

HOC VAN
e DPai hoc M& Ha Noi

Chuyén nganh: Quan
tri kinh doanh
Hé: Dao tao tur xa

KY NANG

1. K§ ndng giao tiép va
dam phan

e Giao ti€p vdi nha cung
cap, dong nghiép va
cac bd phan lién quan.

2. K§ nang tim kiém va
xUr ly théng tin

e Chud déng tim hiéu san
pham, thu thap thong
tin va so sanh d liéu.

3. Ky nang tin hoc van
phong

-

Céng ty Co phén
Ky Thudt & Khoa
Hoc Vinh Khang

KINH NGHIEM LAM VIEC

04/2022-02/2024 Chuyén vién ban hang

Tu van va gidi thiéu san pham, ho trg
khach hang lia chon san pham phu
hop véi nhu cau.

Chu ddng ti€p nhan, gidi dap thac
mac va cung cap théng tin sdn pham
rd rang, chinh xac.

Duy tri cham séc khach hang trudc va
sau ban hang, gép phan nang cao sy
hai long va trai nghiém khach hang.
Ren luyén k§ nang giao tiép, xr ly tinh
huéng va nam bat nhu cau khach
hang mét cach hiéu qua.

Phat trién tinh than tradch nhiém, kha
nang lam viéc chi déng va phéi hgp
trong qua trinh thyc hién céng viéc.
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S dung Word, Excel
co ban dé nhap liéu,
theo ddi va quan ly
thong tin.

4. K§ nang quan ly thoi
gian

* Sap xép cong viéc,
theo doi ti€én do6 va
dam bao hoan thanh
nhiém vy dang han.
5. K§ nang xtr ly van dé
e Chu dong tiép nhan
yéu cau, giadi quyét tinh
huéng va phoi hgp vdi
cac bén lién quan.

6. Tinh than hoc hdi va
trach nhiém

Can than, cha dong
hoc hdi quy trinh thu
mua va thich nghi vdi
moi trudong lam viéc
mai.

NGOAI NGU

Tiéng Anh: Giao ti€p
muc co ban

-

03/2024-03/2025

Coéng ty TNHH
Thiét Bj Thong
Minh O-Tech Viét
Nam

06/2025-08/2026

Cbng ty TNHH Sdn
Xudt Thuong Mai
Bulong Sai Gon

KINH NGHIEM LAM VIEC

Nhan vién Livestream

Truc ti€p tu van va gidi thiéu san pham
thong qua nén tang thuong mai dién tur,
cung cap thong tin rd rang va chinh xac
dén khach hang.

Chu déng tuong tac, gidi dap thac mac
va nam bat nhu cau khach hang nham
nang cao trai nghiém mua sam.

Phé&i hgp hé trg qua trinh tu van, ti€p
nhan yéu cau va x{r ly cac tinh huéng
phat sinh trong qua trinh ban hang.
Trau doi kién thirc sdn pham, rén luyén
k§ nang giao ti€p, thuyét phuc va xur ly
tinh huéng linh hoat.

Lam viéc chd dong, cé tinh than trach
nhiém va thich nghi v&i moi truong kinh
doanh truc tuyén.

Nhan vién kinh doanh

Cha dong tim kiém va phat trién khach
hang tiém nang thdng qua cac nén tang
truc tuyén, md& rong mang ludi khach
hang va co héi kinh doanh.

Tu van san pham, ti€p nhan nhu cau va
duy tri twong tac véi khach hang nham
xay dung mdi quan hé hop tac lau dai.
Theo ddi tién d6 don hang, phdi hop véi
cac bd phan lién quan dé dam bao don
hang dugc xtr ly ding ké hoach.

Chu déng cap nhat tinh trang don hang,
hé trg giai quyét cac van dé phat sinh va
nang cao chat lugng dich vu khach
hang.

Duy tri cham séc khach hang sau ban
hang, tao nén tang cho viéc phat trién
don hang tié€p theo va tang cudng maoi
quan hé hgp tac.

Ren luyén k§ nang giao ti€p, quan ly don
hang, theo ddi tién dd va x ly tinh
huéng trong hoat déng kinh doanh.




